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* Changes in TBC Editions / Support *

With the release of Trimble Business Center version 3.10, Trimble has revised the TBC editions structure
and the terms of office software maintenance agreement renewals. Previous versions of Trimble
Business Center were available in two editions, TBC Standard and TBC Advanced. As of October 28,
2013, the TBC Standard Edition is no longer available for new purchase. The TBC Advanced Edition
remains available with the same feature set and new, updated functionality.

New with the release of Trimble Business Center v3.10 is a three edition offering consisting of TBC Base,
TBC Complete, and TBC Advanced. Attached is a matrix that shows the features available in each
edition. As with previous versions, each edition requires the appropriate license to offer the intended
functionality. TBC Base is available with a hardware (dongle) license. TBC Complete and TBC Advanced
are available in hardware-licensed as well as network-licensed versions to suit your installation
requirements.

The Trimble Business Center software standard limited warranty includes 12 months of software
maintenance following the initial installation. While under a valid maintenance agreement TBC software
can be updated to the latest version just by downloading the latest release from Trimble.com. This
software maintenance can be extended in 12 month increments with the purchase of an extended
warranty. If the software warranty expires, it is not possible to make use of upgraded software versions
released after the warranty expiration date. Although software maintenance is no longer available, the
software will continue to function normally and offer all of the features that were obtained while under
a valid maintenance agreement.

If your software maintenance agreement (warranty) for Trimble Business Center was valid through
October 28, 2013, you can update to v3.10 at no charge as expected. There will not be any change to
your licensed edition with this update and your software will still offer the TBC Standard or TBC
Advanced feature set after you upgrade to version 3.10. While TBC Standard is no longer offered for
new purchase, this edition can be updated to new versions as long as your maintenance agreement is
valid.

Please note that if your TBC warranty coverage expired prior to October 28, 2013, you cannot make use
of the updated features in Trimble Business Center. Please verify your warranty expiration date in the
License Manager of Trimble Business Center before attempting to install v3.10 or any upgrades to TBC.
Also be aware that there is no “unlicensed” instance of TBC starting with the release of version 3.10 and
installing v3.10 with an expired license will cause a loss of functionality over the previous unlicensed
version.
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Until Nov. 28, 2013, Trimble is allowing users to renew any expired annual TBC software warranty. After
this time, previously expired support agreements will no longer be able to be renewed if they have

lapsed for more than one year. Active maintenance agreements will still be eligible for renewal on an

annual basis as normal. Please note, this change in maintenance renewal policy only affects TBC
warranties expired longer than one year. There is no obligation to renew your TBC maintenance
agreement unless you wish to receive the support, updated features, and new functionality that come
with updates like the latest v3.10 release. When warranties expire, the software functionality does not
change. All features that were available prior to warranty expiration remain available. Only the
opportunity to upgrade at no additional charge is lost.

It is recommended that if you have valid maintenance agreements for other Trimble devices, that you
also maintain support for Trimble Business Center. This is to prevent potential problems between
different software and firmware vintages and provide the very latest functionality.

Please contact your Frontier Precision representative if you have any questions regarding your eligibility
and maintenance agreement renewal costs.

For more information on the enhancements to Trimble Business Center review the briefs below and visit
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Update Procedures.

Trimble Business Center Standard Edition

Trimble will accept orders for a limited time only on quotes generated through October
28, 2013. Starting November 28, 2013, Trimble will discontinue the Trimble Business
Center Standard Edition and its corresponding part numbers below.

Part Number Details

Part Number Description List Price

EWLS-TBC-STD-SW Software Maintenance - Survey Trimble Business Center $95
Standard Annual SW

EWLS-TBC-STD-SW-RNST Software Maintenance — Survey Trimble Business Center $142
Standard SW Reinstatement

Trimble Business Center Advanced Edition

For progressive users, “Advanced” Edition includes the most sophisticated set of tools
for imaging, point clouds, corridors, and advanced design.

Part Number Details

Part Number Description List Price

EWLS-TBC-ADV-SW Software Maintenance - Survey Trimble Business Center $659*
Advanced Annual SW

EWLS-TBC-ADV-SW-RNST Software Maintenance - Survey Trimble Business Center $989
Advanced SW Reinstatement

* We have slightly increased Software Maintenance list price due to an increase in the Advanced Edition Network License list
price. Any quotes initiated prior to October 28, 2013 use previous list price.

Reinstatement Part Numbers & Policy

A reinstatement part number will need to be ordered if your warranty coverage has
lapsed by more than 90 days. If your warranty coverage has lapsed for more than 12
months, a warranty reinstatement will not be available and the purchase of a new
software license or upgrade package will be required.

This reinstatement Policy is effective April 1, 2014.
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Trimble Business Center Base Edition

Designed for efficient data communication between field and the
office. In addition to .1 GPS processing Base Edition provides a
wide range of tools for quality control analysis as well as rich
reporting capabilities

Trimble Business Center Complete Edition

Designed for professional surveyors performing full surveying
workflows from data collection to deriving end deliverables. This
edition offers full GNSS data processing from GPS, GLONASS,
BeiDou, Galileo and QZSS systems. In addition, the Complete
Edition offers ability to perform extensive CAD operations and
create cut/fill maps using a wide range of surface and volume
calculation tools as well ability to efficiently work with images
and process panoramas captured by Trimble Vision instruments.

Trimble Business Center Advanced Edition

Designed for advanced surveying workflow offering corridor
design capabilities for The road construction process. The
Advanced Edition offers a rich set of CAD tools for your most
complex designs as well as the Terrestrial Photogrammetry
capabilities enabling users to perform photogrammetric
measurements using data from Trimble Vision instruments
including the Trimble V10 Imaging Rover.

Navigation Electronics, Inc. NEIGPS.COM N 30° 13’ 45" W 92° 03’ 33"




	TBC SUPPORT 1 of 4
	TBC SUPPORT 2 of 4
	TBC SUPPORT 3 of 4
	TBC SUPPORT 4 of 4

